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DETAILED ACTION 

Prelim. Amdt/Amendment 

1 . Receipt is acknowledged of the Amendment filed 04/23/2007. 

In view of the Applicant's arguments with respect to claims 18-24 have been fully 
considered and are persuasive. Therefore, the rejection has been withdrawn. However, upon 
further consideration, a new ground(s) of rejection is made in view of Atsmon et al (US 6607136 
Bl). This Office Action is therefore made Non-Final 

Claim Objections 

2. Claim 24 is objected to because of the following informalities: 
Re claim 24, line 23: Substitute "j)" with - i) --. 

Re claim 24, line 25: Substitute "k)" with - j) --. 
Appropriate correction is required. 

Claim Rejections - 35 USC § 112 

3. Claims 20 and 21 are rejected under 35 U.S.C. 1 12, second paragraph, as being indefinite 
for failing to particularly point out and distinctly claim the subject matter which applicant 
regards as the invention. 

, Re claim 20, lines 2-3: "said database stores loyalty point data in association with the 
user identifier" lacks antecedent basis. 
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Re claim 21, lines 2-4: "said database stores information regarding a user's triggers for 
presenting alerts to the user in association with the user identifier" lacks antecedent basis. 

Claim Rejections - 35 USC §102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in a patent granted on an application for patent by another filed in the United 
States before the invention thereof by the applicant for patent, or on an international application by another who 
has fulfilled the requirements of paragraphs (1), (2), and (4) of section 371(c) of this title before the invention 
thereof by the applicant for patent. 

The changes made to 35 U.S.C. 102(e) by the American Inventors Protection Act of 1999 
(AIPA) and the Intellectual Property and High Technology Technical Amendments Act of 2002 
do not apply when the reference is a U.S. patent resulting directly or indirectly from an 
international application filed before November 29, 2000. Therefore, the prior art date of the 
reference is determined under 35 U.S.C. 102(e) prior to the amendment by the AIPA (pre-AIPA 
35 U.S.C. 102(e)). 

5. Claims 18-24 are rejected under 35 U.S.C. 102(e) as being anticipated by Atsmon et al 
(US 6607136 Bl). 

Re claim 18: Atsmon et al discloses a system for customer-specific communication 
between a customer and a retail establishment, comprising: 

a) in a retail store, a reader device for reading a user-identifier (i.e., digital ID) presented 
by a user in a physical embodiment 10 (col. 12, lines 46+ and col. 30, lines 50-67); 
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b) database 21 le coupled to the reader device, the database 21 le storing records, in 
association with a user identifier (i.e., user's account), containing the following data to the extent 
provided by the user: name, address, credit card number, digital wallet data, preferred portal and 
login data for portal (fig. 2; col. 59, line 59 through col. 60, line 4); 

c) means for accessing the database to open a connection to the user's digital wallet to 
facilitate payment via the digital wallet account upon presentment of the physical embodiment of 
the user identifier to the reader device (fig. 29; col. 69, line 1 through col. 70, line 49); 

d) means for accessing user information stored in the database and using such 
information for signing the user up for support services, upon presentment of the physical 
embodiment of the user identifier to the reader device (fig. 46; col. 45, line 37 through col. 46, 
line 19); 

e) a client computer 451 serves as a kiosk in the retail store for displaying the internet for 
the user to view and use (col. 53, line 67 through col. 54, line 17 and fig. 45; col. 91, line 29 
through col. 93, line 17); 

f) means, coupled to the kiosk, for accessing the user's preferred portal and login data 
from the database and for logging the user into the preferred portal, upon presentment of the 
physical embodiment of the user identifier to the reader device (col. 9, lines 1-12; col. 16, lines 
25+; col. 91, line 49 through col. 93, line 17 and col. 101, lines 10-21). 

Re claim 19: Atsmon et al discloses a system for customer-specific communication 
between a customer and a retail establishment, comprising: 

a) in a retail store, a reader device for reading a user identifier presented in a physical 
embodiment by a user (col. 12, lines 46+ and col. 30, lines 50-67); 
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b) a database coupled to the reader, the database storing, in association with the user 
identifier, records storing loyalty point data (fig. 47; col. 100, line 56 through col. 101, line 59); 

c) in a retail store, a client computer 451 serves a kiosk coupled to the database and 
coupled to the internet, for displaying internet content (col. 53, line 67 through col. 54, line 17 
and fig. 45; col. 91, line 29 through col. 93, line 17); 

d) means for allowing user to acquire loyalty points by interacting with specified content 
via use of the internet at the kiosk (col. 98, lines 48+). 

Re claim 20: wherein the database stores loyalty point data in association with the user 
identifier and wherein the system further comprises: 

g) means for allowing user to acquire loyalty points by interacting with specified content 
(e.g., advertisement) via use of the internet at the kiosk (col. 98, lines 48+ and col. 101, lines 5- 
37). 

Re claim 21: wherein the database stores information regarding a user's triggers for 
presenting alerts to the user in association with the user identifier, further comprising: 

g) means for triggering alerts to the user when the user presents the physical embodiment 
of their user identifier (fig. 28; col. 18, line 28 through col. 20, line 31). 

Re claim 22: wherein the means for accessing and using user information for signing the 
user up for support services includes means to set up an e-wallet upon presentment of the 
physical embodiment of the user identifier, populating data fields using stored identifying 
information (fig. 29; col. 66, line 56 through col. 68, line 51). 

Re claim 23: wherein the means for accessing and using user information for signing the 
user up for support services includes means for setting up an email account upon presentment of 
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the physical embodiment of a user identifier, using stored identifying information (col. 19, lines 
1-12). 

Re claim 24: Atsmon et al discloses a system for customer-specific communication 
between a customer and a retail establishment, comprising: 

a) in a retail store, a reader device for reading a user-identifier presented by a user in a 
physical embodiment (col. 12, lines 46+ and col. 30, lines 50-67); 

b) database coupled to the reader device, the database storing records, in association with 
a user identifier, containing the following data to the extent provided by the user: name, address, 
credit card number, digital wallet data, preferred portal and login data for portal, loyalty points, 
trigger alerts (figs. 2 & 4; col. 59, line 59 through col. 60, line 4; col. 100, line 56 through col. 
101, line 59); 

c) means for accessing the database to open a connection to the user's digital wallet to 
facilitate payment via the digital wallet account upon presentment of the physical embodiment of 
the user identifier to the reader device (fig. 29; col. 69, line 1 through col. 70, line 49); 

d) means for accessing user information stored in the database and using such 
information for signing the user up for support services, upon presentment of the physical 
embodiment of the user identifier to the reader device (fig. 46; col. 45, line 37 through col. 46, 
line 19); 

e) kiosk in the retail store for displaying the internet for the user to view and use (col. 53, 
line 67 through col. 54, line 17 and fig. 45; col. 91, line 29 through col. 93, line 17); 

f) means, coupled to the kiosk, for accessing the user's preferred portal and login data 
from the database, upon presentment of the physical embodiment of the user identifier to the 
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reader device (col. 9, lines 1-12; col 16, lines 25+; col. 91, line 49 through col. 93, line 17 and 
col. 101, lines 10-21); 

g) means for allowing user to acquire loyalty points by interacting with specified content 
via us of the internet at a kiosk (col. 98, lines 48+ and col. 101, lines 5-37); 

h) means for triggering alerts to the user when the user presents the physical embodiment 
of their user identifier (fig. 28; col. 18, line 28 through col. 20, line 31); 

i) means to set up wireless services upon presentment of the physical embodiment of the 
user identifier, using data stored in database (col. 101, lines 10-21); 

j) means for setting up an email account upon presentment of the physical embodiment of 
the user identifier, using stored identifying information (col. 19, lines 1-12). 

Response to Arguments 

6. Applicant's arguments with respect to claims 18-24 have been considered but are moot in 
view of the new ground(s) of rejection. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Uyen-Chau N. Le whose telephone number is 571-272-2397. 
The examiner can normally be reached on M-F 7:00AM-3 :30PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Michael G. Lee can be reached on 571-272-2398. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

Uyen-Chau N. Le 
Primary Examiner 
Art Unit 2876 

July 20, 2007 



